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Becky Whetstone, Ph.D.

Marriage & Family Therapist

14607 San Pedro, Suite 205

San Antonio, Texas 78232

210-771-5939    Becky@DoctorBecky.com
Informed Consent

Dear Client,

The client and counselor relationship is a unique one, and for the time we spend together to be maximized, each one of us should be aware of our rights and responsibilities. This policy list once was very short. Due to experiences over time, the counselor has found it necessary to communicate clearly and in a detailed fashion the rights and responsibilities of both the client and the counselor. Communicating a mutual understanding of what is expected in a relationship and then living up to it is a healthy therapeutic process in itself. Your signature at the bottom of this form signifies that you have read and understand the professional relationship and mutual responsibilities between the client and counselor.

Reading and Understanding the Counselor Policies

This is a service agreement between client and counselor and contains important information regarding the professional services and business policies of Becky Whetstone PHD PLLC. Please read it carefully. We will be pleased to discuss any or all of these policies with you. Prior to initiating services, you will be required to sign the last page of this document and return it to Becky Whetstone PHD PLLC indicating that you have read and understand our service agreement. The Service Agreement is subject to amendment. You will be informed of any changes and given the opportunity to review and approve them. You may request a copy of this agreement for your records.
Clinical Services

Typically a client calls a therapist for services when his or her life or relationship has become unworkable in some way, and/or they are experiencing some type of distress. Sometimes clients have an idea of why things aren’t working, and sometimes they don’t. Whatever is going on, a licensed therapist is trained to help people cut through the fog so they can understand what is going on and create a path to lessen or end the distress. 

The first step in this process is the intake and initial evaluation and assessment with the therapist, which is 90 minutes long. In this initial session Becky will obtain information primarily through an intake form and interviews. In some cases the assessment and evaluation will go beyond the first session, and may require several 50-minutes sessions in addition. By the end of the evaluation process she will be able to offer some initial impressions of her understanding of your situation and make recommendations regarding a course of treatment.

During this evaluation and assessment period a client should decide whether he or she is comfortable working with Becky, as being comfortable with your therapist is the most important consideration and is directly correlated to whether or not therapy is likely to be successful. Therapy involves a large commitment of resources including your time, money, and energy, so you should be careful about the therapist you select. If you have any questions about Becky’s approach or assessment, she will be pleased to discuss them with you. If your doubts persist and she or you feel that a second opinion or different treatment course would be more helpful, Becky will be happy to discuss the matter with you and/or assist you in securing a consultation with another mental health professional if needed, as therapists understand that they are sometimes not a “fit” for an individual, couple, or family.

Therapy

Psychotherapy is not easily described in general statements. It varies depending on the personality of both the therapist and the client and the particular problems which one is experiencing. There are a number of different approaches, which can be utilized to address problems effectively. However, it is not like presenting yourself to a medical doctor and having him or her do all the work. Therapy is an interactive treatment process which requires a very active effort on both the part of you and the therapist. In order to be most successful, you will have to work both during our sessions and at other times in between sessions. Psychotherapy has both benefits and risks. Risks sometimes include experiencing uncomfortable levels of unpleasant feelings. It may require recalling unpleasant aspects of your life history. Psychotherapy has also been shown to have benefits as it often leads to a significant reduction of feelings of distress, improved relationships and contributes to the resolution of specific problems. However, there are no guarantees of potential outcome.
Relationship or Marital Therapy
Becky begins this process by meeting initially with a couple in a 90-minute assessment session. At the end of this session she is often able to assess the relationship and inform the couple of how serious she thinks the problem is, and what will be involved in bringing it to health, or if it is even possible to bring it to health. A treatment plan and potential course of action will be discussed at that time, which may include individual sessions in addition to couple’s sessions. It must said that occasionally one or both persons in the relationship may not be able or willing to do the work involved or suggested. In these cases the therapist will inform the couple that therapy for the relationship is not likely to be helpful and will suggest termination of the therapeutic process. Couples whose relationship is in serious distress and on the brink of divorce may be asked to consider the possibility of a Managed Separation, an intervention designed to slow down the divorce decision process and possibly save the marriage. It should be noted that sometimes during couple’s therapy, one or both individuals may conclude that they do not want to work on the relationship and will decide to divorce. 

Information obtained in joint sessions generally cannot be released without authorization by both individuals. Also, sometimes Becky meets with couples together as well as individually. Although she does her best to keep the information in the individual sessions confidential, she is human and may slip up and reveal general information one spouse may have wanted to remain private from the other. Also, since asking a therapist to “keep a secret” (such as an affair) from the other individual she is working with creates all sorts of difficulties with the therapeutic alliance that is so important to the success of the process, Becky asks individuals not to reveal things to her that they would not want their spouse or partner to know. If an individual does do this, Becky will urge the client to share the information with his or her spouse, rather than have her do it. Understand clearly that Becky will not keep the secret of an affair should one be revealed. Please see the section on confidentiality.

Family Therapy

In family therapy, one or more family members may be seen in a single session, or in a longer session divided into segments to address both individual family members needs as well as the overall family's needs. Often, assessments of each family member needs will precede the beginning of family services, or take place soon after the beginning of the services.
Confidentiality

You have the right to confidential mental health care except in cases where the therapist believes you might cause harm to yourself, to someone else, or if child or elder abuse/neglect is suspected. In these cases, the therapist has a duty by law to file a report with the appropriate authorities.  Also, therapists are required to testify when commanded to do so by a court ordered subpoena. 

If you run into Becky outside of the office, she will not acknowledge you.  She does this to ensure your right to confidentiality. However, if you want to greet, visit with, or introduce Becky to your friends or family as a friend or your therapist, that is up to you.  Becky lets her clients take the lead in these situations.

Payment for Service

Becky Whetstone, Ph.D., LPC (also referred to here as “The counselor”) has agreed to see you for mental health counseling at a rate of $150 for an individual and couples, and $160 for families or groups of three or more for a 50-minute session, the last 5 minutes of which are spent to schedule the next appointment and pay. The initial 90-minute assessment is $225 for individuals, $250 for couples, and an appointment must be secured with a credit card held on file or advance cash payment. These initial appointments require a 48-hour cancellation notice, therefore the card on file will be charged 48 hours prior to the appointment. 

Appointments after-hours and on weekends are higher than the regular office hour fees. Payment is expected at time of service, and we accept checks, cash, and Master Card or Visa. The counselor agrees to maintain this rate for 6 months from the first date of service, at which time the rate may be revisited and subject to change

Clients arriving up to 15 minutes late will receive the remaining time left for the allotted appointment, but will pay the full hourly rate. Clients arriving 16 minutes late or later will be regarded as a no-show and will be charged for the missed appointment. Dr. Whetstone will not receive a client arriving 16 minutes late unless this has been worked out and approved of in advance.
The therapist respects your time and makes every effort to remain on schedule throughout the day, although on rare occasions emergencies arise. If an emergency arises that would mean a significant wait of 15 minutes or more, a client will be contacted by phone or text of the delay, and may be asked to reschedule. 

If a session lasts longer than the appointed minutes scheduled, there will be an additional charge for each 15 minutes thereafter, at a rate of $3.00 per minute for individuals, and $3.20 per minute for couples, $3.50 for families, unless the counselor waives the fee.

In some cases a client may end up owing the therapist for services. In this case, the client agrees to pay the remaining balance immediately. If your account is more than 60 days in arrears, the business office of Becky Whetstone PHD PLLC will refer the account to its attorneys or to a collection service. If such legal action becomes necessary, the cost of bringing the procedure will be included in the claim.

PLEASE NOTE, information pertinent to any such claim or action in most cases would be the name, the nature of the services provided, the amount due and perhaps correspondence about the bill in question. No confidential information will be revealed.

Discounts

Clients may receive a reduced rate for paying for four to 10 sessions in advance, usable within 6 months of purchase. These discounted sessions are refundable if terminated by the therapist before completion of the contract, and non-refundable if terminated by the client before completion of the contract. 

Subpoenas

Clients should consider whether or not they want to issue a subpoena for a therapist to testify in court. The process is always expensive to the client, and there is no guarantee that what the therapist will say will be of benefit to the client’s case. In some cases a therapist’s testimony may be detrimental to the client’s case. This is why the decision to subpoena a therapist should be seriously considered. 

If the counselor is subpoenaed to be in court regarding an issue with a client, this will necessitate that she clear her schedule to be “on call” for the court appearance. The charge for this is a minimum nonrefundable fee of $1000, payable in advance, regardless of whether the counselor actually ends up testifying or appearing in court, or how many minutes she is there. The first $1000 applies to a maximum of four hours of her time at an out-of-office courtroom rate of $250 per hour. Expenses she may incur such as parking, making copies, travel time, and time spent preparing the copies will be charged at an appropriate rate and are in addition to the $1000 minimum fee.  If she is required to be on call beyond the first four hours for a court appearance, a second $1000 minimum fee will be incurred, even if she must remain (on call) one minute, one hour, or all four hours beyond the first four. In other words, a $1000 minimum fee will be charged for any portion of a four-hour time slot in which the counselor is required to be “on call” to testify in court, whether she ends up testifying or not.

If a client wants the therapist to speak, meet, or correspond in any way with their or another attorney or person, the client will be billed for the therapist’s time.

Insurance

As of April 1, 2007 the counselor no longer accepts health insurance assignments. Clients wishing to use health insurance may request a receipt from the counselor, and may then file the insurance themselves in order to receive some reimbursement. Clients may wish to contact their health insurance company and find out what, if any, coverage is available for out-of-network mental health providers such as Becky Whetstone.

Credit Card Number on File

Becky respects your time and sets aside time to see you when you make an appointment with her.  It is important that clients respect the counselor’s time as well.  If a client makes an appointment with the therapist, the appointment is considered as a contract for the therapist’s time. Clients wishing to cancel or change an appointment must give the counselor 24-hours notice in order to avoid being charged for the full appointment, and 48 hours in the case of initial appointments.  Notice is required because in most cases the counselor will be able to accommodate other clients during the canceled time if such notice is given. To impress upon clients the importance of giving advance notice when canceling appointments, the counselor requires a credit card number and information on file. If a client no-shows or cancels at the last minute or without giving 24 hours notice so that the slot may be taken by someone else who is waiting for therapeutic care, the credit card will be charged for the full cost of the missed appointment.  In addition, if payment is made by check and a check is returned, the owed amount will be charged to the credit card plus a $25 returned check fee.

Once again, be warned – clients who miss appointments or cancel without 24 hours notice will be charged for a full missed appointment based on the hourly rate listed above. 

Please provide credit card information here. Becky Whetstone is a Licensed Professional Counselor and Licensed Marriage and Family Therapist in Texas and is ethically bound to be responsible with your personal information. You can be certain that she is very respectful of this information and your rights to privacy:

VISA

MASTERCARD  (circle one)

Credit card #


Expiration date: 


Security Code # (3 numbers on back of card)


Signature:

(I understand that my credit card may be billed for a missed appointment if I fail to give 24 hours notice.)
Rescheduling, Arriving Early, When YOU are sick …

Some clients may arrive early for their scheduled appointment. There is a waiting room where you may wait as long as you like. Also, at any time you may enter beyond the door that says, “Wait to be seen,” and walk through the  hallway to use the restroom. When it is time for your appointment, Becky will come for you. 

If you are sick and must miss an appointment, or experience a dire personal emergency, the counselor may forfeit the missed appointment fee, at her discretion, on a case-by-case basis.

Crisis policy. 

The counselor sees clients by appointment during normal business hours Monday through Friday from 9:00 a.m. to 6 p.m. (She will see clients by appointment at or after 6:30 p.m. weekdays and on weekends at an after-hours rate of $50 extra dollars per hour.) If you have a crisis during business hours, call the counselor and make an appointment and she will make every effort to fit you in. If for any reason the counselor is unavailable or you experience a crisis outside of business hours, call 911 for assistance. 

Telephone and e-mail counseling. 

Becky Whetstone, Ph.D. does have an e-mail address, which is available. However, psychotherapy cannot be conducted by e-mail. Appointments can be scheduled or canceled by e-mail. Lengthy e-mails, if they are read or responded to will be charged at the appropriate hourly rate. Please do not assume that any e-mail sent will be read immediately as there are times when Becky is out of the office for up to several days at a time. She may not have Internet access and may not check e-mail when she is not in the office.

Whether in crisis or not, a client may occasionally want to discuss an issue on the phone or by Internet with the counselor. For this service the counselor charges a minimum $40.00 fee, which includes up to 15 minutes of Internet or telephone counseling. If the call goes beyond that period of time, the client will be billed at a rate of $40.00 per 15-minute increments in addition. Health insurance companies do not reimburse for this type of contact therefore the client will be personally responsible for the fee.

Facebook & Twitter
Dr. Whetstone has a personal Facebook account, but does not “friend” clients. You may follow her on Twitter, however, as she dedicates her “DoctorBecky” Twitter comments to having healthy relationships.

Books for Sale

Dr. Whetstone often recommends books for clients to read that she believes will hasten the process of their therapy. Many of these books can be found in the lobby bookshelf and are offered for sale. Dr. Whetstone buys some of them new from Amazon and others used and in good condition from Half Price bookstores. She offers these books for your convenience only, sells them at her cost, and makes no profit whatsoever from them. Please do not feel obligated to buy books from the lobby, but if you want one, let her know. Books in the lobby are not loaned.
Other Issues

Occasionally clients ask Dr. Whetstone to fill out forms or write letters for them regarding things like leave of absence, custody issues, etc. The counselor will do this in most cases, however, the client will be charged for the time and expenses involved.

For Your Information

Most of Becky Whetstone’s clients leave their credit card on file with the counselor so that it may be billed after an appointment. The advantage to this is that no monetary transaction takes place at all during the session. This also saves YOUR time, so that the entire session may be devoted to therapy. If you would like this service, please circle the following sentence:

Yes, I would like the counselor to bill for my appointments with my credit card on record.

Finally …

By signing this form you agree that you have read and understand these policies. You also agree that you are financially responsible for any fees that are accrued for yourself or members of your family, including dependents who may or may not be over the age of 18, while under the care of Dr. Becky Whetstone. 

______________________________________

____________________

      Signature






Date


Spouse/Partner # 2 Signature (if applicable)


Date

______________________________________

____________________

Counselor Signature





Date







